
Page 1 of 11 

The Eligibility/Status Report (QR 7) 

 Questions and Answers About the QR 7 

o What is the Quarterly Eligibility/Status Report (QR 7)? 

o What information must be reported on the QR 7? 

o What is the Report Month?  What is the Submit Month? 

o How often do I have to send the QR 7? 

o When am I supposed to send the QR 7? 

o I just applied for aid, when do I have to send the first QR 7? 

o How can I replace or get another QR 7? 

o Am I required to report anything between QR 7 Submit Months? 

 How to Complete the QR 7 

o Page 1: Top Section of the QR 7 

o Page 1: Questions 1, 1a and 1b 

o Page 2: Questions 2 through 8 

o Page 3: Question 9 

o Page 3: The signature page 

 The QR 7 Timeline Table 
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Questions and Answers About the QR 7 

What is the Quarterly Eligibility/Status Report (QR 7)? 
The Quarterly Eligibility/Status Report QR 7, also known as the QR 7 is a form all recipients of CalWORKs (cash 
aid) and some food stamp households must complete, sign and send to the County, along with verifications, 
every quarter in order to maintain eligibility to CalWORKs and/or Food Stamps.  

What information must be reported on the QR 7? 
You must report and send verification/proof of earnings and/or monies received in the Report Month on: 

• All related persons living with you if receiving CalWORKs; and 
• All the persons buying and preparing food with you if receiving food stamp benefits;  

You must also report: 
• What has happened since you sent the previous QR 7;  

• A change in address, if you have moved, and changes in housing costs; and 
• Information you expect will change in the next three months (e.g., you will change jobs, get married, etc.). 

What is the Report Month?  What is the Submit Month? 
• The Report Month is the month prior to the month the QR 7 is due; the month for which you must report 

all information necessary to determine continuing eligibility for aid. 
• The QR 7 is due in the Submit Month.  The Submit Month is the month you must send the QR 7 to the 

County. 

Example: If you must submit the QR 7 in May, you will be reporting what has happened during the month of 
April; April is the Report Month and May is the Submit Month. 

For detailed information, refer to:  How to Complete the QR 7 Report. 

How often do I have to send the QR 7? 
The QR 7 report must be sent every three months (every quarter) starting the third month after you applied for 
CalWORKs and/or Food Stamps. 
See: The QR 7 Timeline Table  

When am I supposed to send the QR 7? 
The QR 7 is due to the County on the 5th of the month and will be considered late if received after the 11th of the 
month.  Your benefits may be stopped or delayed if the QR 7 is late, or incomplete, or the signature is missing. 

I just applied for aid, when do I have to send the first QR 7? 
You must send the first QR 7 in the third month after the month of application.   

Example:  If you apply in January, you must send the first QR 7 in March; February is your Report Month and 
March is your Submit Month.  The next QR 7 is due in June, then September, etc. 
For additional examples, click: The QR 7 Timeline Table  
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How can I replace or get another QR 7? 
The County mails a pre-printed QR 7 approximately three days before the end of the Report Month.  You must 
send the completed QR 7 along with verifications the following month in the Submit Month by the 5th.  The QR 7 
must be received no later than the 11th of the month.  The QR 7 must be signed and dated in the Submit Month. 

Example:  You will receive the pre-printed May QR 7 around May 28th, the Report Month.  You must sign and 
date the report in June, the Submit Month, and send to the County by June 5th, but no later than June 11th.   

• For tracking purposes, it’s preferable you send the pre-printed QR 7.  However, if you did not get a QR 7, or 
if you want the County to send you a replacement QR 7, call the ACCESS Self-Service line Monday through 
Friday between 8: 00 a.m. – 5:00 p.m. at 1 (866) 262-9881 and request a QR 7.  Blank QR 7s are also 
available at all Family Resource Centers and online at the County of San Diego ACCESS website. 

• For additional information on when your QR 7 is due, click: The QR 7 Report Timeline Table 

Am I required to report anything between QR 7 Submit Months?  

• If you are receiving food stamp benefits only, you are mandated to report, in between QR 7s (mid-quarter), the 
following: 
o Your new address and new housing costs if you move to a different house or apartment; and  
o If you are an Able Bodied Adult without Dependents (ABAWD), anytime the number of hours you work or are in 

training drop to less than 20 hours a week or 80 hours per month. 

• If you are receiving CalWORKs benefits, you are mandated to report in between QR 7s (mid-quarter), the following:  
o Your new address if you move to a different house or apartment; and 
o If you have not already informed the County, report anyone in your household who: 
 Has been convicted of a drug-related felony for possession, use or distribution of a controlled substance, or 
 Has become a fleeing felon or is in violation of a condition of probation or parole; and  

o Anytime your family’s combined gross monthly income, both earned and unearned, is more than the Income 
Reporting Threshold (IRT) for your family size (see the chart below).  You must report this information to the 
County within 10 calendar days. 

If your family size is: You must report if the total income is more than: 

To report changes, call the 
ACCESS Customer Service 

Center toll free: 
1 (866) 262-9881 

1 $1,174 
2 $1,579 
3 $1,984 
4 $2,389 
5 $2,794 
6 $3,200 
7 $3,605 

• You may also report changes to the County anytime you think the change will increase your cash aid or food stamp 
benefits.  For example: 
o Your income stops or goes down.  
o Someone who has income has moved out of your home. 
o Someone moves into your home and has no income. 
o Your minor child becomes pregnant and is receiving Cal-Learn services/benefits. 
o CalWORKs (cash aid) special needs that you or someone in your household may have such as, pregnancy special 

needs, a special diet prescribed by a doctor, etc. 
o The birth of a child. 
o For food stamps: anyone in your household who is disabled or age 60 or older may report new medical costs. 

http://www.sdcounty.ca.gov/hhsa/programs/ssp/access/access_assistance_programs.html�
http://www.sdcounty.ca.gov/hhsa/programs/ssp/access/index.html�
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• You can also report mandatory or voluntary changes to the County using the following forms: 

o The QR 3, Mid-Quarter Status Report form to report CalWORKs or Food Stamps mid-quarter changes. 

o The QR 377.5, Food Stamp Mid-Quarter Status Report form to report Food Stamp mid-quarter changes.

http://www.cdss.ca.gov/cdssweb/entres/forms/English/QR3.PDF�
http://www.cdss.ca.gov/cdssweb/entres/forms/English/QR377.5.PDF�
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How to Complete the QR 7 
Page 1:  Top section of the QR 7 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

REMINDER: 
• The QR 7 is due by the 5th of the month. 
 

• It is late if the County receives the report after the 11th of the month. 
 

• If the report is late or incomplete, your benefits may be stopped or delayed.  
o The County will collect an overpayment when the QR 7 is completed late and reported changes result in a 

decrease in benefits.

This is the Submit Month: The month you are required to submit or send the QR 7.  In this example, 
May is the Submit Month. 
Remember the QR 7 must be signed in this month.  

Complete this section 
only if you want the 
County to close your 
Cash Aid, Food Stamps, 
and/or Medi-Cal case. 

This is the Report Month: The month for which you 
must report income, expenses and what has changed in 
your household. 

In this example, April is the Report Month.  Therefore, 
you must report what has happened in April and provide 
proof or verifications for April.  
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Page 1:   Questions 1, 1a and 1b 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 

Write down all payments received in the Report 
Month by everyone in your household, and the 
date received.  Remember to enter the gross 
amount.  The gross amount is the amount listed 
before deductions. 

Remember to attach proof. 

o Answer “Yes” if someone in your 
household had income in the Report 
Month. 

o Answer “No” only if no one in your 
household received any income. 

In this section, enter the name of the person who worked or received training, the name of the 
person, company or agency that provided the income or training and the total hours the person 
worked or trained. 
 

Complete this section only if you expect your income will change in the next quarter.  Example: You 
will change jobs, your work hours will increase or decrease, or you will receive a pay raise, etc. 
 

John Smith              Pizza Grant               80 hours        Mary Smith                   Al’s Pharmacy        78 hours 
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Page 2:  Questions 2 through 8 
 
 
 
 
 
 
 
 
 
 

 
Remember to answer YES or NO to ALL questions 

 
 
 

 
Remember to answer YES or NO to ALL questions 

Answer questions 2, 3, 4, or 5 if you have had the following expenses in the Report Month: 
• Question 2: Enter the medical expenses of a disabled or elderly (over 60 years old) 

household member. 
• Question 3: Write down if you have paid a babysitter to take care of a child, or you paid 

someone to take care of a disabled person in your household. 
• Question 4: Enter if you pay child support to someone by order of the court. 
• Question 5: Complete this part if the costs entered in questions 2, 3 or 4 will change in the 

next three months. 
Remember to attach proof. 

Complete Part 2 of the QR 7 if something has happened or has changed the last three months. 
Remember to attach proof. 
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Page 3:  Question 9 
 
 
 
 
 
 
 
 
      

 

Complete question 9 if you have had other changes in the last three months and explain. 

Remember to attach proof. 

NOTE:  If you have not moved, but your housing costs have changed, report in question 
9 as “other.” 
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Page 3:  The Signature Page 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
The QR 7 Timeline Table 

Complete the Address Change section only if you have moved.  Report how much rent you are 
paying at the new address, and if you are paying utilities for heating or cooling separate from 
your housing expense. 
 
Remember you must report a change of address no later than 10 calendar days after the move.  
You don’t have to wait for the QR 7 to inform the County of the address change; Call 
ACCESS at 1(866) 262-9881. 
 NOTE:  If you have not moved, but your housing costs have changed, report this 
information in question 9 as “other.” See example in page 7. 

Remember to date and send the QR 7 Report in the Submit Month; not the month you 
receive the QR 7 in the mail.  If you sign and date the QR 7 incorrectly, your benefits may be 
delayed. 
In this example, the Report Month is April 2010 and the Submit Month is May 2010.  
Therefore, the correct signature month is May 2010. 
Note:  This example is a food stamp case and only Mary Smith has to sign the QR 7 under 
the penalty of perjury. 

For cash aid cases (CalWORKs) both spouses or domestic partners, if living together, must 
sign the QR 7 under penalty of perjury. 

http://www.sdcounty.ca.gov/hhsa/programs/ssp/access/index.html�
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If you applied 
in:  

You will report what has happened since 
your last QR 7 and the income you had in 
the REPORT MONTH: 

And must sign and send the QR7 along with 
verifications between the 1st  and the 5th in the 
SUBMIT MONTH: 

 

January 

February March 
May June 
August  September 
November December (this is your renewal or recertification month) 

 

February 

March April 
June July 
September October 
December January (this is your renewal or recertification month) 

 

March 

April May 
July August 
October November 
January February (this is your renewal or recertification month) 

 

April 

May June 
August September 
November October 
February March (this is your renewal or recertification month) 

 

May 

June July 
September October 
December January 
March April (this is your renewal or recertification month) 

 

June 

July August 
October November 
January February 
April May (this is your renewal or recertification month) 

Continue next page for July-December 
 
 

REMEMBER 

If the County receives the QR 7 late, after the 11th of the month, your benefits could be delayed. 
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The QR 7 Timeline Table (cont.) 

If you applied 
in:  

You will report what has happened since 
your last QR 7 and the income you had in 
the REPORT MONTH: 

And must sign and send the QR7 along with 
verifications between the 1st  and the 5th in the 
SUBMIT MONTH: 

 

July 

August September 
November December 
February March 
May June (this is your renewal or recertification month) 

 

August 

September October 
December January 
March April 
June July (this is your renewal or recertification month) 

 

September 

October November 
January February 
April May 
July August (this is your renewal or recertification month) 

 

October 

November December 
February March 
May June 
August  September (this is your renewal or recertification month) 

 

November 

December January 
March April 
June July 
September October (this is your renewal or recertification month) 

 

December 

January February 
April May 
July August 
October November (this is your renewal or recertification month) 

 
 

REMEMBER 

If the County receives the QR 7 late, after the 11th of the month, your benefits could be delayed. 

The County is an equal opportunity provider.  In accordance with Federal law and U.S. Department of Agriculture policy, the 
County is prohibited from discriminating on the basis of race, color, national origin, sex, age, religion, disability, marital status, 
ethnic group identification, sexual orientation, domestic partnership, or political beliefs. 
To file a complaint of discrimination, write USDA, Director, Office of Civil Rights, 1400 Independence Avenue, S.W., 
Washington, D.C. 20250-9410 or call (800) 795-3272 (voice) or (202) 720-6382 (TTY).  USDA is an equal opportunity provider 
and employer. 
http://www.ascr.usda.gov/complaint_filing_program.html  
 

http://www.ascr.usda.gov/complaint_filing_program.html�
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